A1 Plastic Sheeting IEC Material Overtime

Messagiig on plastic shestirg & o of the most (sed in the shalber seetor. The llLstrations are recurrently belng (sed to cradte Torp Installation, Hei
differant material and can ba traced back to “Plastic shesting: A guide to the use of plastic sheeting in humanitarian relief: Oxfam, FRC (CARE, 2010)
2007". This inter-agency booklet tself was an update and drew haayily on the contert and illustrations of Jim Howard and Ran Spice’s
original book on plastic sheeting in 1973

Different iterations

TR E
This trea chart demonstrates the development and use of one of the illustrations depicted in the booket, and its uses over time for > " M o]
different shelter and settlements responses. The timeline shows how various guidance material adapted this ilstration in difierent e Dailea
ways, which allowed it to be adapted in other contexts as well as in other |EC material The graphic alkso captures the various 5 ;E:"‘ |
contexts, illustration styles and IEC materials that include this message 5 Eéyi:? 29
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B.1 IFRC Shelter Kit

B.2 Fire Safety

B.3 Fire Prevention

B.4 Prepare Your Shelter for Bad Weather
B.5 Preparedness Messages

B.6 Right to Shelter Radio Messages
B.7 Safe Demolition

B.8 Material Reuse

B.9 Temporary Shelter

B.10 How to Build

B.11 8 Building Back Safer Messages
B.12 Self-Construction Key Messages

Section B

B.13 Tips to Build Back Safer

B.14 4 Key Messages for Construction
B.15 Concrete Mix

B.16 Emergency Sandbag Instructions
B.17 Winterizing Tents

B.18 How to Keep Warm in Winter
B.19 Advice and Guidance for Tenants

B.20 Complaints and Feedback Mechanisms

B.21 NFI Care and Maintenance
B.22 Emergency Cash Transfer
B.23 Winterization Support

REVIEWS

“The Elephant in the Dark Room" is a well-known story from Riimi (d. 1273).The story tells of an elephant
that was brought to be exhibited and was keptin a dark house. Because of the darkness, visitors had to use
their sense of touch to understand what it was. For one, the elephant’s trunk was like a rope, for ancther
its ear was like a fan, for another its leg was like a pillar, for another its back was like a wall. None could feel
the elephant’s real shape and they gave a different description of the animal based on the part which each
felt. Rumi ends his poem by stating“If each had a candle and they went in together the differences would
disappear.’

IEC materials need to a part of larger social engagement programme. Otherwise, depending on the
background knowledge of the audience, the message can be interpreted differently; “Knowledge cannot
be regarded as a universal or shared truth but rather as a model for reality based on the bits of knowledge
that are revealed.’ (Stehr, N. (2009) 'What is socially relevant science?; Social Science and Public Policy)
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Section B

Reviews

B.4 Prepare Your Shelter for Bad Weather - Cox’s Bazar, 2020 w* Wiy ‘

Type of Response Type of Hazard/Risk Building Material:

O 8 ¢

Construction Settlement Assistance Rain/Wind Monsoon FHooding

Bamboo; Rope; Sandbags; Pegs

Q 6 9 Building Component:

Roof; Joints; Shelter Drainage

This IEC material was shared with the distributed kits along with conducting hands-on training for the affected populations.
Additionally, posters were placed around the community and a radio message was broadcasted. Read more about this at Section

A - Case Studies and Opinion Pieces.

o Technical Accuracy

“Messages are technically accurate.”
“All the techniques were tested and assessed.”

“Messages are accurate, however some parts are a bit generic.
The message on drainage could be developed; it is vague to just
suggest digging drainage. There are additional ways to reinforce
this aspect such as larger roof overhang or temporary sandbags
at the base, depending on the context. However, it is a large topic
for limited space, and though generic, it can be well-received by
its audience.”

“More information should be provided on the materials used to
hold the tie-down to the ground (brick, sandbag, etc.)”

“The message on PSEA is ok; however, it is unclear how
beneficiaries can complain to said ‘complaint desk’*

o Technical Complexity
“It mixes a lot of details which makes it a bit complex.”

“Some of the details related to tying down are complex and very
context specific”

“Itis simple and a bit generic.”

® Graphically Clarity

“The graphics are fine; however, it could be better organized to be
clearer, and some details could be marked better to make it easier
to understand.”

“Imagery on tying down can be difficult to interpret. Needs
an image on why tie-down is needed. Other imagery clear
connections and drainage.”

“Imagery for the second and third message is simple and
intuitive, but the first message is confusing: it is not clear that the
arrows will show the zoomed detail and the details themselves
are also very hard to understand. It takes some time to catch the
differences between the second and third way of fixing the ropes
to the ground.”

“The sandbag detailis small and needs a closer zoom. Itis hard to
determine where the sandbag/stick, and other methods of fixing
the rope that are pictured in the left corner, are related to.”

“The fourth image that shows the foundation is complex and
very smallto see”

o Text clarity

“Text is not needed to understand the imagery. It is mostly used to
link theimages to the messages that were distributed over radio.”

o Contextual appropriateness

“This material is based on assessment of weaknesses abserved in
construction in Cox’s Bazar and the identified gaps.”

7 Adaptability to other contexts

“The first andthe third part could be adapted to many places. The
second part about the connections could be adapted to contexts
that use bamboo, and probably mostly rural / peri-urban areas.”

“Tie down using metal pegs or sandbags as well as strengthening

connections and drainage can be easily reused in another
context. Tying down to the footing is very specific to the context.”

% Potential to cause unintended harm

“No risk of being misunderstood. However, you can
misunderstand the right and wrong ifyou look quickly at the two
middle drawings in the strengthen your shelter’ section.”

to dearly present in 3D a tie down of a shelter, as there
are several important structural elements that needed to
be omitted from the image (bracing, wall dadding, wall
structure).”

“It can include a picture of a shelter that was not properly
prepared and got damaged.”

Communication Tips I
Explaining consequences

The perceived risk is a significant determinant of affected
households' adoption of the recommended hazard-
resistant construction practices. If these materials are used
along with supporting evidence of the consequences of
poor building it would add to the impact on the viewer.

Read mare about facters influencing househelds to adopt hazard-resistant
Construction practices in post-disaster settings in this report: ‘Extending
Impact. CRS, 2015 https/fers orglour-work:
publications/extending-impact

28 Shelter Compendium

IEC Material Compendium

The owverall grade is calculated
as the average of the overall
evaluation of the |EC by different
reviewers (and not accounting for
individual review criteria).

Each IEC material has been reviewed
by different experts and their individual
feedbacks under each criteria have
been compiled. The green, yellow
and red marks show the average score
under each criteria.

* % % Good
(0.7-1)

% * v7 Needs adjustment
{04-06)

¥ ¥y vy Not recommended
(003}

Good
©.7-1)

9 Meeds adjustment
(0.4-0.8)

® Mot recommended
(0-03)
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. .— Communication Tips ' Communication Tips ' e - fc y-Used S bol Communication Tips'
. ) ] ) nterpretation of Commonly-Used Symbols*
e ) = e e i Diaspora and |IEC Materials

One of the persisting myths around Housing, Land, and The diaspora are able to provide a valuable role in IEC
Whist Inforation 10 comnunicate on B e i rea:ity,;;;;most e el £1el Al e thmugh their unique I|r|1 1;?;2 a spdy,:eastcor?];jctgarz \l;anous‘\nHangdesg I;ldepﬂil tf) tte:tdetcf;g communication effectiveness of some
X Lire a law degree. . . . - illustrations in order to unde if people understo e intel imagery.
Prevention of Sexual Communication Tips g o u?czeher'stand;g of t?e slonlzlo-?ult:lrarl ;r]]d linguistic cor:;ixts
- - ) cnowledge of the o countries of origin of whic e response Is Ing v The study found that ticks and crosses were used in Nepalese schools to indicate “right” and “wrong”, but
Explmtatlon and Abuse? Knowledge sharing mm;?égi e place, as well as their broad outreach. They often use Itljr?scﬂhooled wl‘\ageriwere not familiar with these signs. Only about one per cent of the respondents stated that
than formal legal informal thods of communication ﬁ‘e. sodial iia, ‘tick” meant “right”, and only one respondent conrliected the‘ ;lgn with tlhe picture beneath it. It is h:(ely Fhat
The impact study after Typhon Haiyan al d the [shelps demystify L . . . some respondents may have answered based on their own opinion regarding the message rather than “reading”
EC materih can be usod to rase awareness of aiectid populition on their rghts, B Lufs2 dy P yan also assesse [-s helps demys apps, etc.) to distribute vital messaging before, during and the picture.
e general awareness and use of the key messages. grestolengage) after a crisis, in ways that are often not used by institutional
o ke a w .
i the local lnguigeds) nd shared throxgh dferent channeh. ) ‘ pr common sense shelter actors, and they are able to reach communities not Molst Of. thlose who ngntioned L‘nf tick arlducmsﬁei}her saﬂid thq did"nutﬂknjclfw wha: Eheywerf. or gave them
pecm]ly men were said to adopt the messages by QﬂJS')" el (e diaSPOI"a'S - T g Plctclnil |nteﬂr'pr'etat\on; ?uch as “plough”, “hook”, “spade” (for tick); “fan”, “airplane”, “bananas”, (for cross); or
e e l"atching local carpenters at work, before implementing inthei P oy ! it e 'gagd s ‘sticks”, “rods” for both (tick and cross).
::mﬂh " te techniques on their own houses to the extent they o elrthm":; LDE omgll(;] 2 Su'sde L ::::1 |m|e,aln AL
s z = 2 3 n e di ra cou rowvl ana value in a
humaniy, img 5 _ ould afford. Women in particular found the orientation Sense, a5po p phases #NDS5, UNICEF, (1976). Gommuricating with Pictures in Nepal (P 35).
Youbanthe ( 3 rssions useful as they had less previous knowledge of the of preparedness and recovery.
behaviour, exf tethods than men.
A compiarns Increasing coordination among diaspora and institutional . o Communication Tupsl-
e A (SR raining for the wider community was reported only to be actors with the testing of IEC material on diaspora allows for Communicating with different groups*
b S < P ’ flective whep_materials were distrihuted tn narticinants more ,:1_j|t‘_]r-aj|)‘r effective, clear and streamlined m&aging‘
conjunctiof Communication Tips Mo h rati il b et et . Affected communities in Nepal were consulted about their information needs immediately after the earthquakes and seven months
Who wou'd you trust? ther types o . B I I’ECNEI", SL;IC Cez forinel W’I G E Increlm”:'g later (in November/ December 2015). The research underlined the difficulties when people are sending messages, or hearing
pport or & Media Platforms communities’ knowledge, self-reliance and understanding in information from new sources, and also misconceptions about access to media.
P ) ) shelter practices for increased resilience.
pnsideration Broadcast media has proven to be an effective channel to +  Most information came from family members and friends using r!'lobils: ‘ ‘ ‘ ‘
. communicate life-saving and risk-mitigating information . iﬁr":m”)’;f:_m‘;':'“”:t'ﬁ \:;okad hln)mtm government and local officials for information, particularly when it came to issues around
lommunity - s - shelter and finding long-term solutions.
W'k iy imncind by i Cotoronicites Inkorinstion. The weght we g uentl t:e rapidly and on a large scale to cnsls-aﬁetl:ted Popf"lat‘om' s | * There was a preference in most contexts for face-to-face information exchanges and discussion.
10 nformation dapends. grestly on the reactions we: have 1o the source of thit &l Y In the longer term, broadcast media can improve Communication Tips +  Information about distributions for particular communities ustally reached people through their community leaders and local
:";“::’“" ":‘"W‘“m“‘“"""“‘m”“""‘m watching accountability and two-way communications with the L. government officials. Only rarely had people heard about relief distributions on the radio, although agencies used this medium
i Irpenters, W gre tad populations and help communities address issues Explammg consequences for this purpase. . ) ) . )
:'h:hm o i o M relted 1o ry. Media platforms such as radio are . o o . + Information channels re?chlngg;:’wﬂlmme1 varied considerably. Men usually had better access to information from local
CAErach AT abwon o i memsagn TS Cortmiitiee cHions £0 U e volos Leocaain fe b ihda and anecen ha lictanad to in private. The perceived risk is a significant determinant of affected B‘i“:f"me‘"; "P’“:de’f“f“r"‘:’s a h m 'S:fs‘c
of local and chidren f; orded . becaso they fok the n = their relatives al riends as well as soci
s Bty 15 S 1t i Pt e i o xts, certain households' adoption of the recommended hazard- || . . inalized groups were generally loss well-se = r
z::lmry SRR SN 0 X Mo M3 iy marginalized resistant construction practices. If these materials are used . E
mmunication along with supporting evidence of the consequences of What information to
poor building it would add to the impact on the viewer. .
. . ; *Are you listening now!’, CDAC, 2016 httpi/www e dacnetwork 4 communlcate on
e Read more about f_acto_rs |nﬂuer?C|r'g r'ouse_holc!sto _adopt hazard-resistant . ?
Itivle factor Construction practices in post-disaster settings in this report: ‘Extending cash-Based Intervent|ons.
P E Impact, CRS, 2015 httpe/lers orglour-waork-overseas/research-
Fio-economic | o hlicationslextending-impact
ication has a =
Affected populations need clear, simple and accurate information on
how the cash or voucher assistance will work.
o 5 o - \ 20 (R
Famlllar Chara‘:ters n Messaglng What IS this? — (0506105500~ Communication Tips ' Communication Bl o -
== | Humanitartan The purpose of the interventorg
content Assat/ - How much the beneficlanes will receive (transfer value) and potentially what this
(an) Several of the posters d pFile IEC materials may not be used as expected... Is a picture worth a thousand words? ":;':f,:"'_mm, il e deivered 1o the beneficiaies {eransfor mechanism):
f they wil recelve only one payment or more;
(e characFer had bee.n develo S : The majority of the images in this IEC material show ways to and then used with limited adaptation in another cg Ssichen "::: s Ao (gtny & M‘ %
o a rmltl-year; muIt|-agenC)r Disaster Risk fix plastic sheeting. Shelter grade plastic sheeting is one of Although both words and pictures have the pur - Any rulles that may be attached to the Interventians, such 23 conditions, meaning any
oc=5 Reduction (DRR) related ¢ In 1975 a study conducted i various villages in Nepal to test the communication \d that Panda.ji the most essential shelter items distributed in humanitarian communicating, they have their advantages and lin activity that a bereficiary must undertake as 3 prerequisite (o receive the assistance, of
L e e L ‘““W‘: dmmw ndusied ¥ °;°f"° o ’:;w:: :‘:" s IEC materials crisas. It provides basic protection from the elements and and when used together, they each serve a co FRSCHICIONG I SR Me SIEUATON SWOH WAC (i A0 SPSCIEE piom:
(@) that was used at this study. . - cover for shelters as well as having multiple other uses. When different purpose. Words can explain things i
GJ well installed, plastic sheeting that meets international detail; however, when the literacy rate is low and Remember not 1o use technical jargon that the beneficiaries might have 3 difficult tme:
(¥a) During initial field testing of - v this character specifications can last for two or more years. However, it is populations with different languages come into pla) ~ undersinding
There regional differences ponse Whie 91% in the P A = A i i
and the assOCiatoN With DE e s 7o i seseunns resion reeamioct s b oy 36 mtne ts. | liked! by those well documented that if plastic sheating is poorly used it may not be effective. Pictures can be Understood | . ..oy oo incude idormation that might incresse risks, such 1 sbuse o frace and
S lasts for a much shorter amount of time. A few key principles people, regardless of the language they speak or h security rivks for people receiving the assistance. such as attacks or theft. The exact nature
eﬂgaglnglnthefomsgroup west gave this response. The fact that the houses In several parts of the far west of BEOI"Ithe |EC N B A o e i I should be decided following a risk
2 Nepal have flat roofs, not sloping 35 in the drawing, could have contributed to this. f can make it last longer. These are 1) to stop it flapping in the they read. i “mmm g ::x‘:“‘ ey 1% f:’ “"‘(‘x’:
materials. the drawing had inchuded some more clues to give an idea of s seale, it might possibly wind 2) to prevent it from rubbing against sharp objects, and Ksemaior s m".,‘“"" e phe abee ‘:r‘":;‘m fie e s
have been a Ittle more successid* 3) fix it with multiple points. Pictures and images are more likely to be remembei beneficianies can receive additional information.
words. They can also show a specific material or ol
This poster responded to a global and very broad brief- well as simple actions or spatial relation. Messagi
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Feedback against the reviewing criteria

This graph shows the feedback received from thirty experts reviewing the IFRC Shelter Kit IEC material on different criteria.

Technically Accuracy

Technical Complexity
Graphically Clarity

Teuxt Clarity

Contextual Approprigtensss
Adaptability to Cther Contexts
Mat causing unintendsd harm
Encugh as a Standalone Material?

Cheerall Rating
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‘H’Emed 7 Needs Adjustments HntGuud

IEC@sheltercluster.org



Section B

This IEC material was shared with the di 1 kits along with
v " ey 1k H:

A~ Case Studies and Opinion Pleces.

0 Technical Accuracy
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“It can include a picture of a shelter that was not
properly prepared and got damaged.”

IEC Material Compendium

Communication Tips i
Explaining consequences

The perceived risk is a significant determinant of affected
households’ adoption of the recommended hazard-
resistant construction practices. If these materials are used
along with supporting evidence of the consequences of
poor building it would add to the impact on the viewer.

Read mare about factors influencing househelds to adopt hazard-resistant
Construction practices in post-disaster settings in this report: ‘Extending
Impact, CRS, 2015 https/lers orglour-work-overseas/research-
publications/extending-impact
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Section B

8 Build Back Safer Key Messages - Philippines, 2013

Type of Resporise Type of Hazard/Risk Building Material:

O 6 &

Timber; Concrere; Reinfiarced Concrene:

660 ... .

Construction Settlement  Preparedrasss Landslide  Cyclone  Fooding Foundations; W\Ihﬂ'ﬁm(}pﬁn’.
Jotets/Beacing Roof
This EEC 1 Typh of shelter tec el Messages

hase and has so far responses.
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Sheiter Cluster Th rch
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o Technical Accuracy
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siggestad, the same for tie down methods.”

“Messages need soma technical adiustments.”

Sheat 1, Foundations: The foundation drawings show two
concrete block shapes. The cut off pyramid s more simple to
construct and position, It also has “ratie to

Shest4,
v a i it
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Tut
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foundtion tlack Picture A shows that the concrete column has
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g
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W showkd mention Property freated softwood or a naturally
dusable hardweed -which there gre not many of and mary
hardwoods are not durable. Therefore, this should stil nat ideally
be placed in the ground”

Sheet 1, The down: ‘The detoil showing cord and rope
connections is miskeading i its effactiveness and strength
grading”

“1 question the validily of the drawing showing aditlanal tying

Sheet 3, Bracing: Additional detailed images may be needed

It may be good to include note on CGI thickness as using very
thin €61 was a problem.”

Sheet &, siting: Tmage D,
remaining frees close to their newfived nheﬂers lbawfdwws
eollaping

they reailly present immiediate danger !
sMﬁl mmpmmmbepmdammum

Suggested detalls to be added:

bordedfioor”
“There are no wall construction detoll, # suggests o sheet
eonsncTion is necessary for walls Many of the bracing defails

(similar to thoss in jaint severnl

It should be

wrang way secured property
gty i
properly
“None of th B e
Fiea more sbout npacts of the key mesages i thi rport "TYPHOON
h MATYAN (YOLANDA) SHEL] [[N REPONE OUTCOME ATSESHENT,
= - Sheker Phitopres. 2016 IRIDS Merww gheftarchniber orgstey' el t)
twist at paves evel! Shme =
a Shabar Corngustum

8 BUILD BACK SAFER KEY MESSAG

= Build on strong foundations (

your

q—nuﬁ'—'-“-‘.m-an—f =]

stronger

. [ Stmngti{(

L

IEC Material Compendium

Communication Tips I

The impact study after Typhon Haiyan showed that all
of the advised methods were generally used to a greater
extent, reportedly due to increased awareness following
message dissemination and due to people simply observing
what structures better withstood the typhoons.

Impact assessment

Strong foundatlons: Foundations were challenging for
beneficiaries to implement correctly. It was also felt to be
time-consuming considering that owners want to complete
the house quickly after the disaster. Wooden posts were
often seen to have been embedded directly into the ground.

Tie-down: Some communities awaiting relocation reported
stopping the use of tie-down techniques as they wanted the
shelters to be easy to dismantle when they moved. Metal
straps and plates were often felt to be out of reach for many
due to cost.

Bracing: Guidlines on bracing were felt to be insufficient
in areas where destroyed structures had mostly been made
of concrete masonry, as the guidelines focused on wooden
structures, Bracing between roof trusses were almost twice
as likely to be seen compared to bracing in walls.

Strong joints: Lack of capacity amongst carpenters to
construct strong joints was raised by both communities and
shelter agencies.

Good roof: People reported using wide spacing between
nails despite knowing that this made the roof weaker, partly
because nails were felt to be expensive but also due to plans
to transfer the roof to another location in the future.

Safe site: Lack of access to safe sites often meant that
households were not permitted to build strong structures
on the current site; and that they had little incentive to build
back safer in any case due to the tenuous land tenure status
at sites considered as no build zones.

Simple shape: Households that had been sensitized about
the key messages and had fully followed the advice in all
other aspects were seen to specifically ignore advice on
simple shape related to separation between extensions and
main roofs, frequently attaching the roof on their subsequent
extension with the roof of their main structure.

Preparedness: Preparedness was consistently said to have
improwved since Haiyan, with many communities feeling that
preparedness had not been practiced as it should before
the typhoon. Many had not understood the meaning of
‘storm surge’ and did not, therefore, act on warnings ahead
of Yolanda making landfall. The typhoon was said to have
fundamentally altered communities' attitude towards the
importance of preparedness.

IEC@sheltercluster.org
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Type of Response

O &

Mates
PFraduction and use

? Technical Accuracy

“Not sure why it lists stones, rubble, longstones and bricks with
pictures and what the message is”

“The last line of the second message refers to a ‘tie stone! It might
not be dear what itis unless the use of itis explained.”

“The Im standing test seams specific for a certain section size
of timber and could be misleading. The idoa is to recommend
checking that the timber is fit for purpose, and this message does
not convey this.”

“The standing test may break timber that does not need to be
broken”

Type of Hazard/Risk

0 O

Debris Earthquake

Building Material:
Timber; Bricks; Stone

Collapse

falll. On the image showing timber storage the elements such as
spacing, elevation and covermay be highlighted”

‘More attention may be given to safety when illustrating the
messages.

@ Text Clarity

“Textis clear but thereis a lot of it, and it could easily be replaced
with images that would make the IEC material dearer and easier
to understand”

0 Contextual Appropriateness

PR oo B RS S 11113

@ Potential to Cause Unintended Harm

*The undear illustration of the first message can cause ham.
Proper considerations should be taken so that the message
conveyed would not be misunderstood for suggested practice™

:F:]

TR T
“Salvaging materials has many facets and so can be complex.
This [EC material goes into detail in some areas and is thin in
others”

“Messages are not complex but may be difficult to understand.”

7 Graphical Clarity
‘It is not clear why there are images of stones/bricks ete. The
standing test is clear but not sure how people would do this and
seems obvious you would not use a broken piece”

“Most of the images are undear without the text. There could be
more images with cross and tick rather than incorporating text.”

“Message 1, the illustration is unclear and could cause harm if
people only refer to the graphical information without reading
the text”

“Message 2, the illustration could be changed to show a person
dropping at arm’s length (to avoid hitting one’s feetl It is
important to add that the bricks are tested on a hard surfoce.”

“Message 3, the graphic could have a recommended height
measurement (so if the timber breaks, the person is not far to

IEC Material Compendium

N Adaptabmty to Other Contexts
“1 think it should be rethought entirely, and would need to
be specific to the country/area based on materials, etc”

“‘Messages andideas conveyed are good, but they may need to be
revised to make it easier to understand prior to using elsewhere”

® Potential to Cause Unintended Harm

“The undear illustration of the first message can cause hanmm.
Froper considerations should be taken so that the message
convieyed would not be misunderstood for suggested practice”™

Overall Comments

“Not particularly helpful. This could be easily expanded upon
while maintaining the simplicity, making it much more
useful”

“The that the IEC material tries to convey is good
but the presentation is unckear”

“This poster is veryuseful for material reuse after disaster, but
it might need some additional information for darity”

A
LONGSTONES BRICKS ' Shaiter Clustar Nepsl ™
I g Medimsas Shutar
SEFARATE STONES THATARE LONG AND FLATFOR USE
DONTREMOVE DOORE ANDWINDODWS UNTIL AT CORNER STONES AND TIE STONES. Plaiipraduloi
|\ ClEMRASOVE y, STENEEST verion swocvns
A o

’ N N
® STONE AND BRICK @ SELFTESTING TIMBER FOR BUILDING

v

[S—

Do not attempt to salvage
materials until your building
is fully demolished. Here are a
few tips on:

MATERIAL REUSE

A

1 METER:

2
I z Se

CONFIFM STRENGTH WITH DROF TEST
[DR0F SRICK FROM SHOULDER HEIGHT) PLACET PORTSWITHA 1 NG
AND STAND AT MIDFOINT. IDEAL TIMSER SECTIONS DO
NOT SHOWI CRACKING AND HAVE MINIMAL KNOTS.

PN

T me
CLEAN ALL MORTAR OFF BRICKS AND STONES.
-‘\ DO NOT REUSE CEMENT MORTAR.

FROTECTTIMBER FROM RAIN AND DO NOT
STORE TIMEER ON THE GROUND.

Communicating with Different Groups

Communication Tips '

Affected communities in Nepal were consilted aboiit their information neads immediately sfter the earthquakes and seven months
later (in Mowember/ December 2015). The reseanch underlined the difficulties when people are sending messages, or hearing
information from new solrces, and ako misconceptions abotit acaess to media

Mest information came from family members and friends wing mobiles.

Generally communities looked to the government and local offidaks for information, particularly when it came to issues around
shelter and finding long-term solutiors.

There was a preference in most contexts for face-to-face information exchanges and discussion.

Information about distributions for particular communities usually reached people through their community leaders and local
government officials. Only rarely had people heard abouit relief distributions on the radio, although agencies used this medium
for this purpose.

Information channels reaching men and women varied considerably. Men usually had better access to information from local
government representatives and from discussions in teashops, while women relied more on persoral contacts for information
—their relatives and friends as well as social worlers and health workers activa in their communitias.

Margralizad groups were generally less well-served with information, as were more remote communities®

"Are You Listening Now?, CDAC, 2016 b

IEC@sheltercluster.org




