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82.46 million estimated persons of concern

18.7 M



Four (4) major situations in the Americas pre-Covid19

Venezuela Colombia

NCA Nicaragua

Covid-19 / Regional Sit.



Shelter and settlements response - key interventions

• Evictions (day-hotels/apts) / people 
living in the streets

• Persons of concern within deportations /
quarantines requirements

• People on the move / quarantines 
requirements

• Closure of existing collective centers /
people living in the streets

• Need of health infrastructure

• Key issues



Shelter and settlements response - key interventions

• Key 
response

• CBI / 43,000 HH

• Cash for rent/ hotels (multipurpose)

• Emergency cash

• Adapting existing shelters

• Covid-19 measures

• New collective shelter

• Sites

• Collective centers (+ hotels)

• Expansion of health infrastructure

• RHU

• Emergency infrastructure 



- New collective shelters Peru: Basilica Maria Auxiliadora, Haitians transit site- Spatial
requirements

Regional guidance: diagram

Ecuador: Key messages Mexico: Key messages



- Adapting existing shelters
Colombia: Border with Venezuela, Isolation center



- New collective shelters Peru: Basilica Maria Auxiliadora, Haitians transit site



- New collective shelters
Colombia: Soacha, quarentine center

Ecuador: Soacha, quarentine center (with ICRC)

Panama: Darian, quarentine center



- Expansion of health infrastructure
Brazil: Border with Venezuela, Health care and quarentine center

https://www.youtube.com/watch?v=b4VLpej6Xjg&feature=youtu.be

https://www.youtube.com/watch?v=b4VLpej6Xjg&feature=youtu.be
https://www.youtube.com/watch?v=b4VLpej6Xjg&feature=youtu.be


- Expansion of health infrastructure
Colombia: Border with Venezuela

https://www.instagram.com/tv/B_AgDLnnM6Z/?igshid=14wcbux88b6s3

https://www.instagram.com/tv/B_AgDLnnM6Z/?igshid=14wcbux88b6s3
https://www.instagram.com/tv/B_AgDLnnM6Z/?igshid=14wcbux88b6s3


- Expansion of health infrastructure
Peru. Hipolito Hospital, recovering areas. 



- Training and implementation
Remote and presential  (videos and manuals)



Peru: Basilica Maria Auxiliadora, Haitians transit site

Questions ?



Dealing with density in humanitarian settlements



Defining density

• Sphere – 45 m2. min. usable surface area 
per person (p251) in camp-type 
settlements or 22’200 per km2.

• Min. living space 3.5/4.5 m2 (p255)

• MPA principle 4 – where possible avoid 
high density in rural settlements, average 
age of refugee settlement 17 yrs., allow 
space for expansion and integration.

• High population density within human 
settlements has been shown to increase 
pressure on resources and services, 
increase likelihood of communal conflict, 
increase risk of fire and elevate protection 
and health risks. 



Urban context

• UN-Habitat 5 principles 
supporting 3 key features of 
sustainable neighbourhoods : 
compact, integrated & 
connected. At lease 15,000 per 
km2.

• High pop density more efficient 
urban centres (optimise service 
& infrastructure, Environmental 
sustainability, energy efficient, 
etc..) 

• Post COVID19 – densification v 
disaggregation (social distancing 
/ infection transmission)



Support tools

• Settlement information portal 
(SIP)

• Settlement planning toolkit
• Master plan approach to 

settlement planning –
Annexure

• Shelter & settlement, covid19 
preparedness and response 
check list and case study

• UNITAR collaboration -
• Settlement profiling toolkit 

(UN-H/UNHCR collaboration), 
framework for investigation at 
meso, micro level scale



SIP priority sites rapid data extract

• Bangladesh, Pakistan, Iraq, Rwanda and Myanmar have sites with challenges 
from a site density perspective. 

• Uganda, Pakistan, Iran, Iraq, Ethiopia, South Sudan, Myanmar have challenges 
with individual shelter density and occupancy in excess of 5 persons.



What is the COVID19 checklist

• The purpose of the document is to guide UNHCR field
operations in planning and implementing shelter and
settlement actions to reduce the transmission risk of COVID-
19 amongst our population of concern.

• This checklist is a rapid preparedness and response tool
for UNHCR settlement planners, shelter officers and other
field-based technical colleagues to assess conditions in camp
and camp-like contexts leading to informed solutions.

• The checklist considers actions to address identified
COVID-19 risks and ascertain what actions could be
undertaken to reduce density where it is determined to be
excessive at household or settlement level, or both. The
checklist will also help identify additional health
infrastructure needs so that the overall spatial planning
approach and any additional land requirements are
identified. Solutions should be read in conjunction with
WHO, IASC and UNHCR guidance and adapted to the
operational context.







Next steps

• Consultation with key-field based settlement 
planners

• Settlement assessments
• Technical support
• Identify contextually appropriate solutions
• Capture good practice
• Information sharing - SIP



COVID – 19 Response 

UK Shelter Forum 

Jamie Richardson – Shelter Technical Advisor
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Shelter 

Settlements 

and 

Infrastructure

Cross Cutting 

Household and Communities 

Collective

Health

Infection Prevention Control (IPC) 
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Infection Prevention Control (IPC) 

Shielding

For people who are sick:

• Separates ill persons, 
suspected or confirmed, 
from those who are not

• Restricts movement of sick 
people to avoid spread of 
virus

• Keeps people out of the 
public until there is a low 
risk of transmission

For people who are not 
sick, but may have been 
exposed:

• Separates & restricts 
movement of people to 
monitor symptoms for 
early detection

• Prevents spread of 
infection or 
contamination

For vulnerable people:

• Voluntary restriction of 
movement of elderly 
(>60) people and those 
with an underlying health 
conditions

• Prevents infection of 
people mostly likely to get 
very poorly and protects 
caregivers
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Household – IPC Guide  

General Principles Quarantine and Isolation 
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Household – IPC Guide 

Shielding Discussion:

• Protection 
• Mental health
• Logistics 
• Supporting care providers 



Community
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Collective Shelter 

Guidelines for Disaster Evacuation Procedures and Evacuation Centre Management in a COVID-19 Context

Migration centre spatial 

arrangement and guide 
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Collective Shelter 

Nepal Quarantine Facilities 


