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What does the shelter sector need, to have more confidence to
respond in urban areas?

W o r k w i t h t h e c i t y
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Directory of City Government
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-PUBLIC SERVICES ANGGUNIANG SEC.CITY
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National government
- laws and regulations

City administration
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L o c a l g o v e r n m e n t l i a i s o n o f f i c e r
– w h o u n d e r s t a n d s c i t y
d e v e l o p m e n t a n d p o l i t i c s
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Understanding the informal sector

5

work with the c i ty



6

Sectorial approach Integrated neighborhood approach
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C A S H a n d t h e c i t y
Winterization Support for Vulnerable Syrian Refugee

Families in Kilis



• Would we be effective if we work with the city in
getting it back on its feet?

• Working with the city means we make conscious effort to work with the
existing city structures including the informal structures together with all
level of stakeholders – city officials, private sector, CBO to household.

• How did you work with the city?

• Did you have to adapt the way you operate?

• Did you blend in…?

Humanitarian response by
working with the city
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